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[bookmark: _Toc396921005][bookmark: _Toc478719781][bookmark: _Hlk522361425]Assessment Remediation Request

Learner Information	Comment by Udo Wagner: Please complete all details from learner and the programme. Course number very important. If you don’t have it, please contact admin to get it.
	Last Name
	
	First Name
	

	ID Number
	
	Email Address
	

	Course Name
	
	Course Date
	

	Course Number
	
	1st Assessment 
	

	2nd Assessment 
	
	3rd Assessment 
	



Unit Standard Information	Comment by Udo Wagner: Add all relevant information of the course, add or delete blocks as required
	SAQA ID
	
	NQF Level
	
	Credits
	

	Unit Standard Title
	



	SAQA ID
	
	NQF Level
	
	Credits
	

	Unit Standard Title
	



	SAQA ID
	
	NQF Level
	
	Credits
	

	Unit Standard Title
	



	SAQA ID
	
	NQF Level
	
	Credits
	

	Unit Standard Title
	



Feedback on Portfolio
	Thank you for submitting your portfolio of evidence for assessment.

Unfortunately, your portfolio does not contain sufficient evidence to declare you competent. You are thus required to remediate and/or submit additional evidence for assessment.

Please consult the table below for remediation details.




Remediation details	Comment by Udo Wagner: Indicate exactly what is wrong, please remember that your learner does not have his/her portfolio with them at that point, so it needs to be very explanatory. Don’t just say look at activity 4 or something, say what is wrong. With electronic portfolios being submitted as well, learners can then complete this without contacting the assessor then as is explains everything clearly
	
	Page 
No
	Activity No
	 Comments

	Formative Activities
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Knowledge Assignment
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Summative 
Assignments
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Follow-up Process	Comment by Udo Wagner: Please check the support email or reply emails form your learner with regards to the option chosen, we need to follow up immediately.
	There are FOUR options for remediation:

Option 1
Meet with your assessor via virtual meeting (ZOOM or TEAMS) to discuss the remediation requirements. You need to contact the assessor to set up this meeting.

Option 2
Collect your portfolio from the ENJO Consultants Administration Office (see the address below), take it home, remediate and submit your portfolio for re-assessment. Please make sure that you and your assessor agree on the dates and times that the portfolio will be at the office. If you can not personally collect your portfolio, you can arrange for it to delivered to you via courier at your own cost, or you can arrange for your own courier to come and collect.

Option 3
Contact your assessor and request that the activities that require remediation are scanned and e-mailed to you. Please print, complete, scan and re-submit electronically for re-assessment.

OPTION 4
Arrange to meet the assessor at the training venue (see address below) to discuss the remediation.

Should you require any assistance from the assessor, please do not hesitate to contact him/her via the email correspondence from the assessor or on support@enjoconsultants.co.za. On the subject line please use the following template: Attention (Assessor Name), Your ID Number, Your Surname, Your Name, Programme Name.  
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Description automatically generated with medium confidence]
	Please submit your remediation within 15 working days. This will ensure 



Assessor 
	Last Name
	
	First Name
	

	Title
	
	Reg. No.
	

	Signature
	
	Date
	

	
	




	ENJO Consultants (Pty) Ltd

Co Reg No:  2016/345549/07
Tel: (012) 667-1985 | Cell:  084 620 0437 | Fax:  086 514 7543
Web:  www.enjoconsultants.co.za | Email:  training@enjoconsultants.co.za
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