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Learner Feedback Form

Thank you for your active participation during the training. Kindly complete the following evaluation questions below. This evaluation form is an integral part of the quality assurance management system.

	LEARNING PROGRAMME INFORMATION

	Name of Course
	

	Date
	
	Venue
	

	Facilitator
	

	EVALUATION OF COURSE MATERIAL

	Response Area
	Yes  /  No

	Was the course material presented in a clear and consistent manner?
	Yes  (  No  (

	Was the structure of the respective course material clear and understandable?
	Yes  (  No  (

	Was the level of the course material relevant to your needs?
	Yes  (  No  (

	Were the learning objectives clearly expressed in the training materials?
	Yes  (  No  (

	Were the learning objectives achieved?
	Yes  (  No  (

	Was the course duration appropriate to the content offered?
	Yes  (  No  (

	Did the course and materials meet up to your expectations?
	Yes  (  No  (

	Is the course material applicable to your work environment?
	Yes  (  No  (

	Did the focus activities in the course materials enhance your learning experience?
	Yes  (  No  (

	Will you be able to transfer the knowledge and skills gained on the course, into your respective workplace?
	Yes  (  No  (

	What did you like most about the course materials presented?

	

	

	What did you like least about the course materials presented?

	

	


Please turn over/…

	EVALUATION OF THE COURSE FACILITATOR

	Response Area
	Yes  /  No

	Did the facilitator:

	Know the subject matter?
	Yes  (  No  (

	Encourage participation?
	Yes  (  No  (

	Answer questions thoroughly.
	Yes  (  No  (

	Respect your knowledge and experience?
	Yes  (  No  (

	Provide relevant examples and analogies?
	Yes  (  No  (

	Provide clear explanations and instructions?
	Yes  (  No  (

	Generate a desire to learn?
	Yes  (  No  (


	Any feedback to the facilitator?

	

	


	EVALUATION OF THE LOGISTICS

	Response Area
	Yes  /  No

	Was the venue appropriate for the training that was offered?
	Yes  (  No  (

	Was the seating arrangement conducive to learning?
	Yes  (  No  (

	Were the refreshments provided adequate?
	Yes  (  No  (

	Were you satisfied with the quality of the food?
	Yes  (  No  (


	Any feedback to the facilitator with regards to the logistics?

	

	


Please submit the evaluation form back to the course facilitator. Thank you.
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